
       

Please Note – All Xstamper Custom Products are Non-Returnable 
For  Signature Stamps, please contact your  FSI  Customer Service Representative 

Page 1 

FSI  Internet Instructions for  Order ing Custom Stamps 

 

 
 
 
 

 
 
 
 
 

 
 
 

 
Login using your Username and Password.   
If you are eligible to order Xstamper (based on 
either your company’s mandate or your 
delivery zone), you will see Xstamper under 
the Order Center.   
 
Click Xstamper to open the Product Categories 
Window.   
 
 
 
 
 
 
 
 
 
For this example, click on 1 Custom Xstamper. 
 
Displayed are the different types of Custom 
Xstamper.   
 
For this example, click on 3 Medium Message 
Stamp. 
 
 
 
 
 
 
 
 
 
This is where the Xstamper Item number is 
displayed if you are accustomed to using it.  
Note the Stamp Size is listed here.  For this 
example, we will be creating a “N14” stamp, so 
click on N14 Business Address Stamp. 
 
 
 
 
 
 

Product Categor ies: 
1- Custom Xstamper 
2- Custom Self-Inking 
4- Custom Daters & Numberers 
5- Custom Traditional Stamps 
6- Desk & Wall Signs 
7- Name Badges 
Embossers 
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The Ordering instructions are displayed here.  
Note the Stamp Size is displayed in the 
description.  Scroll to see the different 
examples and select the stamp closest to what 
you need to order.   Click on the Select button. 
 
 
 
 
 
 
 
 
 
 
Once you have selected your stamp, you will be 
able to customize several features.  The options 
may vary by product selected and you will use 
the drop-down to see your choices.  Type in 
your Text for the stamp in the Text boxes, 
select your options for that line.  Note you can 
select color of ink as well! 
 
 
 
 
 
 
 
When you are done entering your text, Click on 
the Preview Image Button to display your 
stamp.  
 
You will then see “Your Personalized Product” .  
You may make any changes desired, and when 
you are ready to order, click on the “Add to 
Cart”  button.  
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The Shopping Cart will display with your 
newly created stamp.  You can adjust your 
quantity at this point.  If you need to order 
another custom Xstamper product, click on 
Continue Shopping.  If you are ready to add to 
your FSI shopping cart, click on “Send Items to 
Dealer Cart.”  
 
 
 
 
 
 
 
 
Once the item is in your FSI Shopping cart, you 
can still view what you created by clicking on 
“View this Product Layout” .  This will also be 
available if your order goes to an approver 
before it is submitted to FSI.   
 
 
 
 
 
 
 
 
 
At this point, if you see a problem with what 
you ordered, you will need to delete it from the 
shopping cart and click on Xstamper.  If you 
have any questions about your stamp, place 
your order On Hold and contact your customer 
service representative for assistance. 
 
If you are satisfied, you may continue placing 
your order or go to your Checkout page.  The 
stamp should be delivered within 5-7 business 
days from date of order completion.   


